
Sohail:  "Yes, Rahima will settle in, but we have to give her time. The main thing is that we try to help her

feel comfortable and at home here."

Rahima’s mum:  “I think it might take her quite a lot of time. Can I stay until she’s more familiar with it all – it

will be so new for her?” 

Sohail: “Of course, in fact we’d really like you to do that. It will help Rahima to settle and begin to feel at

home.” 

Rahima’s mum: “It’ll help me too - I’d like to be nearby. It’s so new for her and me too.”

Sohail: “Of course - it’s a big moment for both of you, but I’m sure it will be ok.When you come it’s good to

play and interact with Rahima – this works better than just watching. And it help you both get to know

the activities and play areas.” 

Rahima’s mum: “Yes, that makes sense – also it’ll be less boring than watching!”

Sohail: “(laughs) Yes, it’s so much more fun to get involved. Let’s see how it goes then, and we’ll be here

and always available for any questions that occur to you.” 

Rahima’s mum:  “Yes, I’ll try not to be too demanding – I know I’m a bit anxious.” 

Sohail: “Ah, no problem. The first day is bound to feel a bit daunting but we’ll look forward to seeing you

both and look out for you.” 

 The idea of this column is to say how we replied to a question from a parent on the spot. So, the answers
are not exhaustive, but enough to respond to the query in the moment. 

A parent asked us....
“I’m a bit worried about Rahima starting – she’s only ever been left with me or

my mum. Do you think she’ll settle ok?”
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Future advice I may recommend: 

PACEY: Transitions and settling in: a parent fact sheet

PACEY: Helping your child settle in

Sheringham Nursery School: Settling into Sheringham Nursery School 

By Sohail Khan and Caroline Vollans

In this conversation my aim was to reassure Rahima’s mum. I tried to say that it was a big change for
them both, but also a manageable one and that we are there to support them with it. 

At this stage I didn’t want her to feel overwhelmed so said very little really. I just wanted to
concentrate on building a relationship of trust and reassurance. This is so important in the early years.  

The Education Endowment Foundation’s (EEF) guidance report, ‘Working with parents to support
children’s learning’ state, ‘Parents play a crucial role in supporting their children’s learning, and levels
of parental engagement are consistently associated with better academic outcomes. Evidence from
our Teaching and Learning Toolkit suggest that effective parental engagement can lead to learning
gains of +3 months over the course of a year.’ 

Once that a strong relationship of trust and reassurance is established, settings can develop it to
support the child’s learning both at home and in the setting. This will involve both listening to the
parent, in order to understand more about the child’s learning, and sensitively offering advice about
home learning. 

The EEF’s guidance report comments that ‘for young children, promoting shared book reading should
be a central component of any parental engagement approach. Home learning activities, such as
playing with letters and numbers, are also linked to improved outcomes.’

We need to take every opportunity we can to engage with parents in a positive and reassuring way.
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https://www.pacey.org.uk/Pacey/media/Website-files/Parent's%20essentials/PFS05-Transitions-and-settling-in.pdf
https://www.pacey.org.uk/parents/working-with-your-childcarer/helping-your-child-settle-in/
https://sheringham-nur.org.uk/wp-content/uploads/2024/05/Settling-in-document-for-parents.pdf
https://educationendowmentfoundation.org.uk/education-evidence/guidance-reports/supporting-parents?
https://educationendowmentfoundation.org.uk/education-evidence/guidance-reports/supporting-parents?
https://educationendowmentfoundation.org.uk/education-evidence/guidance-reports/supporting-parents?
https://educationendowmentfoundation.org.uk/education-evidence/teaching-learning-toolkit/parental-engagement

